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Executive Summary 

The Strengthening Renters' Safety Act became effective as of January 1, 2026.  The Department

of Housing and Community Development (DHCD) initiated the launch of the Strengthening 

Renters’ Safety Act (SRSA) with emphasis on identifying priority dwellings, establishing outreach 

and communication channels, launching a SRSA-specific website, updating tracking systems, and 

preparing for the first round of inspections and enforcement actions in 2026. 

This initial annual report (May 1, 2026) describes implementation activities and early outcomes 

but will not reflect a full year of SRSA operations; comprehensive reporting will follow in 2027. 

Key milestones completed or in progress include outreach to property owners, establishment of 

a SRSA web presence, designation and posting of Priority Dwellings, staff training and software 

updates, and planning for the first round of inspections and anonymous reporting mechanisms. 

1) What is the SRSA and the Standing-Up Aim

Purpose: Identify owners of multi-family properties with 20+ units that show repeated 

and recurring violations of the Property Maintenance Code; potential for increased fines 

and rental license actions based on priority inspection findings. 

Launch focus: Establish the program framework, governance, inspection planning, and 

enforcement mechanisms to begin implementation. 

2) Outreach and Communications as Foundational Capacity

Outreach to property owners: Information letters and reminder postcards to 1,046 

multi-family properties (20+ units) explaining the Act. (Appendix A) 

SRSA website: Launched a dedicated web page to inform stakeholders and provide 

program resources. 

Priority dwellings communications: (Appendix B) 

­ January 21, 2026: Letters mailed to 38i Priority Dwelling property owners. 

­ January 22–24, 2026: Letters hand-delivered to Priority Dwelling properties. 

Significance: Establishes a formal notification and engagement process with property 

owners to gain compliance and cooperation. 

https://www.baltimorecity.gov/dhcd/property-maintenance-and-code-enforcement/strengthening-renters-safety-act


3) Data and Geospatial Readiness

CoDeMap Update: Priority Dwellings mapped on CoDeMap. 

Significance: Enables location-based tracking, monitoring, and targeted inspections. 

4) Compliance and Notification Infrastructure

Notification Posting:  Newly created notification for postings when a property does not 

have a rental license. (Appendix C) 

Implication: Creates an automated or formalized enforcement trigger and public-facing 

notice mechanism. 

5) Staff Readiness and System Enhancements

Guidance and training: Guidance document provided to DHCD staff that were not 

directly involved with SRSA. 

Staff training: Registration, Inspection and Investigator staff initial training completed. 

Software updates: Updated registration software for two-year licenses and inspection 

reports. 

Significance: Builds the operational capacity for registration, licensing, inspection 

logging, and case management. 

6) Priority Dwelling Designation and Public Transparency

Priority Dwellings: The list of Priority Dwellings has been posted on the DHCD SRSA 

webpage. (Appendix D) 

Significance: Establishes official visibility and accountability for the priority group. 

7) Inspection Planning for High Violation Priority Dwellings

Overview: 25 High Violation Priority Dwellings identified; first round of inspections 

planned Feb–May; second round Jun–Oct. 

Meetings for High Violation Priority Dwellings: Planned February–March to review 

ownership/management plans and inspection procedures. 

Significance: Sets the inspection cadence and governance for high-priority properties, 

with a collaborative readiness process for owners to demonstrate corrective planning. 



8) Anonymous Reporting for Inspections

Anonymous inspection requests: Residents at High Violation Priority Dwellings will be 

able to request inspections via a dedicated 311 service request type (with coordination 

with 311). 

Significance: Introduces a resident-driven reporting mechanism to trigger inspections 

while protecting anonymity. 

9) Enforcement Tools and Transition Plans

Citations: DHCD working with Environmental Control Board and BCIT to update violation 

lists; inspectors will issue citations using CHIP; planned transition to Accela for notices 

and citations in Spring. 

Significance: Establishes the enforcement workflow and data continuity across software 

platforms, while preparing for system migration. 

10) Public Reporting and Licensing Compliance

Public reporting mechanism: The public can report properties lacking rental licenses or 

registrations via 311 (phone, online, or app). 

Significance: Provides an enforcement intake channel and supports license/compliance 

verification. 

11) Annual Reporting Commitments

Annual Report Requirement: The SRSA requires an annual report by May 1 each year

with criteria related to priority dwellings and all rental dwellings. 

2026 Initial Annual Report: Focuses on SRSA implementation status; full SRSA annual 

report anticipated by May 1, 2027. 

Calendar Year Data:  Calendar Year 2025 Data Related to Licensed Rental Properties is 

included in Appendix E.  We have included Appendix F as a placeholder for future 

reports that will include Calendar Year  Data Related to Priority Dwelling Properties. 

Appendix A:  Copy of Initial Informational Letter and Postcard 
Appendix B:  Copy of Notification Letters and Fact Sheet
Appendix C:  Copy of Notice of Failure to Obtain a Rental License 
Appendix D:  List of 2025 Priority Dwellings 
Appendix E:  CY 2025 Data Related to Licensed Rental Properties 
Appendix F:  CY 2025 Data Related to Priority Dwelling Properties 
Appendix G:  CY 2025 Data Article 13, Subtitle 5-28(a)  

Note:  Portions of this report were produced using generative artificial intelligence to outline 
previously published material.



Appendix A:  Copy of Initial informational letter and postcard sent to all multifamily properties 



Appendix B:  Copy of notification letters and fact sheet sent to designated priority dwellings

General Priority Dwelling Notification Letter



High Violation Priority Dwelling Notification Letter



Fact Sheet



Appendix C:  Copy of Notice of Failure to Obtain a Rental License (for public posting) 



Appendix D:  List of Priority Dwellings 



Appendix E:  CY 2025 Data Related to Licensed Rental Properties  

*DHCD issued 6,242 citations in calendar year 2025 on Licensed Rental Properties for various

sanitation related violations, work without permits, licensing and registration. The specific

citation categories for the property maintenance violations listed in Appendix E did not exist in

the code in calendar year 2025.



Appendix F:  CY 2025 Data Related to Priority Dwelling Properties 



Appendix G:  CY 2025 Data Article 13, Subtitle 5-28(a) 

i Originally 38 properties were identified as meeting the priority dwelling criteria however, one property was later 
removed after a successful challenge to their qualifications. 
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